‘ ’ LY
August 24, 2021 = Page 2 of 6

Overdraft Protection

This account is not currently covered by Overdraft Protection. If you would like more information regarding Overdraft Protection and eligibility requirements
please call the number listed on your statement or visit your Wells Fargo branch.

Transaction history
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Check Deposits/ Withdrawals/ Ending daily o
Date Number Additions Subtractions balance B
7/28 38.70 -34.51 z
8/2 8.62 o
Q
8 8.62 3451 S
N
7 ol 900.00 w
8/3 50.00 815.49 N
N
8/4 25.00 ~
o
8/4 83.00 <
1
8/4 5.00 (0))]
O
8/4 4.00
w
8/4 5.00 (?
8/4 5.00 N
R
8/4 10.00 II\>
87 I — - 20.00 S
8/4 20.61 IO
82 25.00 m
8/4 25.00 1
8/a 30.00 o
8/4 30.00 Q
@
8 30.00 -
8/4 32.00 o
- —h
8/4 Bill Pay Electric Bill Mobile xxxx 2 on 08-04 81.00 384.88 B
8/5 21.56
8/5 37.80
8/5 30.30 295.22
8/6 of 5.00
8/6 11.00
8/6 50.00
8/6 6.00 233.22
8/9 6.47
8/9 25.00
8/9 30.00
8/9

30.00




DUKE

H page 1 of 4
<[% ER Y duke-energy.com Your Enei’gy Bl ”
Eatlsasg *  800.452.2777 Service address Bill date  Jul 12, 2021
_JOYCE A ROWELL For service Jun 29 - Jul 9
- 5 - . . 10 days
9" " MARION, SC 295714318
s MR Account number.
Billing summary ' “*‘
Previous amourit.due: - ¢ 2T ah g o | e
" Plyiient recaived i 07 T TR T e , .
< ayme Qec vea Ju oL s it o 4 -Thank you for your payment.
. 5 M o o, % y‘a A -
Electric, Charges - SR £, . Your billing due date has been changed as you requested and is
.,*W;;?{J:Zew‘édig\~$ ; i BT, reflected on this bill. Current charges are due on this new due date,
ae L ' . - E G c ;is@g@g% and any balance forward is due on the date shown on your prior bill.
Aug’ L e s . ¢af *s Summer weather can mean higher temperatures and higher energy
QAQS 9 5" EEEE LT e e e $8.9.03“:: usage. Get tons of ideas 16 help you coo! down your summer energy
- " bill at duke-energy.com/SummerHeat. .
Your usage sna pSi’_IGlf i Do you or someone you know need help with energy bills or other
Electric usage-history - essentials as a result of the pandemic? Help is available through new
kWh 2020 , *2021 v and existing federal assistance programs for those that qualify. Visit

e

2,400
1,800
1,200
600 ©o -
0

T T T T | — I
Jul  Aug Sep Oct Nov Dec Jan Feb

T T T T -1
Mar '_Apr May Jun _Jul

211.0rg or dial 2-1-1 to get started,

As Yequired by law, the Public Service Commission of South.Carolina
(PSCSC) has conducted a public hearing to review Duke Energy
Progress’ plant operations and fuel costs as well as costs incurred

to encourage distributed energy resources. Following this review,

the PSCSC approved an updated distributed energy resource rate
and fuel cost component;-which includes certain environmental and
capacity costs, of retail rates paid by all Duke Energy Progress’ South
Carolina retail customers. As a result, fuel rates for the following

" Current Month ’

Jul 2020

customer classes will decrease to the following rates, which include
gross receipts tax and regulatory fees: Residential at 2.372¢/kWh

Electric (kWh) - +640 v i

2,303

and Lighting at 1.884¢/kWh. Fuel rates for the General Service

{~ DUKE - - - ’
& ENERGY.
Duke Energy Retumn Mail
. PO Box 1090

Please return this portion with your payment. Thank you for your business.
PROGRESS
Charlotte, NC 28201-1090

JOYCE A ROWELL

“'MARION, SC 29571-4318

(demand) customer class will decrease to 1.884¢/kWh plus increase
to $1.63/kW, which includes gross receipts tax and regulatory fees.
Fuel rates for General Service {non-demand) customer class wil}
-1 increase to 2.486¢/kWh, which includes gross receipts tax and
regulatory fees. DEP shali decrease its DERP Charge to $3.53 per
" month for the Commercial class, and there will be no change to the
$1.00 per month for the Residential class or the $100.00 per month
rate for the Industrial class. These rates also include gross receipts
-tax and regulatory fees. The new rates will be reflected for service -
* rendered on or after July 1, 2021. Information conceming the impact
of these decisions on all rate schedules is available by calling Duke
" Energy Progress’ Customer Service Center at 1-800-452-2777.

PR . e s matee matme o v

" Mail your payment at least 7 days befdre4tﬁe due daté or
‘ pay instantly at duke-enérgy.comybilling.: Late payments !
Lare'slibject to a-1.5% late charge.': * D % 0 ©
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After Aug 5, a late charge will
* | apply.
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£

Amount enclosed

—

Duke Energy Payment Processing
PO Box 1003

Charlotte, NC 28201-1003
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%5 DUKE duke-energy.c? ) | YQ@H E?ﬁ;i‘gy Bigi

page 1 of 3
EERIE}‘E Q%Y" 800.452.2777 Service address Bill date  Oct 12, 2021
. S JOYCE A ROWELL For service Sep 9 - Oct 11

MARION, SC 29571-4318
—— Account number
Billing summary

P ious amc e

Thank you for your payment.

T addresses, landmarks and directions work best.
- Do you or someone you know need help with energy bills or other
Total amount due Nov 05 . $198.21  essentials as a result of the pandemic? Help is available through
new and existing assistance programs for those who qualify. To get
Your usage sna {7’%?‘&'@5& started, visit SC211.org, dial 211 or text your zip code to 898211.
" As a provider of an essential service, we are determined to continue
20 Electric usage history s delivering reliable power while helping protect the health & well-
—— e S being of our communities. Visit dukeenergyupdates.com to learn
2,400 /——“m what we're doing in response to COVID-19.
% 9 ) P ™ .
1,800 ".L‘%M%"{“\mww,m,MW,WWMW‘ wmw’m’\u% ff ‘*'%“%
1,200 \
\/
600 v
0 T T T T T T T T T T e
Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct
Current Month Oct 2020
Electric (kwWh) 1,543 1,736

Mail your payment at least 7 days before the due date or
pay instantly at duke-energy.com/billing. Late payments
are subject to a 1.5% late charge,

Please return this portion with your payment. Thank you for your business.

%5 DUKE Account number

$198.21
by Nov 5

ENERGY.

PROGRESS

apply.

To help us repair malfunctioning streetlights, quickly: 1. Call us at
1-800-419-6356 or visit duke-energy.com/light repair 2. Provide
us with the light's location and your contact information 3. Specific

After Nov 5, a late charge will

32 days

0z o € abed - 3-021-220¢ - OSdOS - Wd 227 €2 U2IeN 220Z - ONISSTD0Hd HO4 314300V

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

$ Amount enclosed

AONGE A ROWELL Duke Energy Payment Processing
MARION, SC 29571-4318 PO Box 1003

Charlotte, NC 28201-1003
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November 24, 2021 W Page 2 of 5 l

Overdraft Protection

This account is not currently covered by Overdraft Protection. If you would like more information regarding Overdraft Protection and eligibility requirements
please call the number listed on your statement or visit your Wells Fargo branch.

Transaction history

Check Deposits/ Withdrawals/ Ending daily
Date Number Description Additions Subtractions balance
10/28 5 38.70 -80.28
10/29 35.00 -115.28
111 29.55 -85.73
11/3 vell 900.00
113 50.00 764.27
11/4 84.12
11/4 4.00
11/4 5.00
11/4 10.00
11/4 30.00
11/4 30.00
11/4 30.00
11/4 32.00
11/4 51.00
11/4 58.00
11/4- Bill Pay Electric Bill Mobile xxxx. on 11-04 ~200.00 230.15
11/5 49.25
11/5 15.00
11/5 40.00
11/5 30.00
11/5 35.00
11/5 30.30 129.10
11/8 4.50
11/8 5.00
11/8 35.00
11/8 f 25.00
11/8 29.00
11/8 8.00
11/8 35.00
11/8 7.55
178 e puneyn e e e 15.55
11/8

5.00
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”[.R DUKE uke-energy.com n ) ; Your Eﬁﬁ*@y Bili Page1 of3
SC”ENERGY. s0oce57 ;

PROGRESS Service address Bill date  Nov 11, 2021
T MS. JOYCE A ROWELL For service Oct 11 - Nov 8
29 days

MARION SC 29571
Account number

Billing summary

Thank you for your payment.

We've made updates to your bill! Your usage snapshot now includes
: the average outdoor temperature, and a new account number also
62 . displays at the top of your statement. If paying electronically, we
$149.7. encourage you to use this new 12-digit number, although payments
: can be processed under the old account number, too. You can also
add a contribution on your payment to help others. Visit duke-

Your usa ge snaps hot energy.com/BillUpdates to learn more.
2020 Electric usage history 2021 Do you or someone you know need help with energy bills or other
2894 K essentials as a result of the pandemic? Help is available through

2572 new and existing assistance programs for those who qualify. To get

fsgsl; started, visit SC211.org, dial 211 or text your zip code to 898211.
1608
1286
965
643
322
0

T T T T T T T T T T T 1
Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov

Average temperature in degrees

58  48° 45 46° 56 62° 68 76 78 78 72 66°  51°

Current Month Nov 2020 12-Month Usage Avg Monthly Usage
Electric (kWh) 1,194 1,962 21,080 1,757
12-month usage based on most recent history

Mail your payment at least 7 days before the due date or
pay instantly at duke-energy.com/billing. Late payments are
subject to a 0.0% late charge.

0z Jo G abed - 3-021-220¢ - OSdOS - Wd 2Z:¥ €2 UdIeN 220Z - ONISSTD0Hd HO4 314300V

.........................................................................................................................

Please return this pertion with your payment. Thank you for your business.

#"\ DUKE Account number | $149.74 After Dec 6, a late charge will
&’ ENERGY. by Dec 6 | apply.
PROGRESS - — —
Duke Energy Return Mail " o e
PO Box 1090
Charlotte, NC 28201-1090 $ $
Add here, to help others Amount enclosed
with a contribution to Energy
Neighbor Fund
MS. JOYCE A ROWELL

Duke Energy Payment Processing

MARION SC 29571-4318 PO Box 1094
Charlotte, NC 28201-1094

68910062643014000550000000000000001515300000149748
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Overdraft Protection Y
This account is not currently covered by Overdraft Protection. If you would like more information regarding Overdraft Protection and eligibility requirements Y
please call the number listed on your statement or visit your Wells Fargo branch. g
m
wn
2
Transaction history %
1
N
Check Deposits/ Withdrawals/ Ending daily S
Date Number Naerrintian Additions Subtractions balance N
12/3 il 900.00 <
12/3 50.00 !_D_‘
(@)
12/3 a 38.70 769.72 I
N
12/6 86.23 S
N
12/6 B 5.00 0
\'
12/6 5.00 .y
12/6 20.00 IZ
12/6 10.00 %
0
12/6 15.00 wn
12/6 20.00 O
12/6 30.00 !
N
12/6 30.00 S
12/6 32.00 II\D
—_—
12/6 60.00 S
12/6 e 71.00 ?
12/6 Bill Pay Electric Bill Mobile 000 n 12:06 150.00 m
12/6 5.00 'IU
Q
12/6 22.99 «Q
()
12/6 5.00 122
S,
12/6 8.63 N
o
12/6 25.00
12/6 25.00
12/6 3.00 140.87
1277 7.00
1277 7.55
12/7 30.30 96.02
12/8 10.00 86.02
12/9 42.11 43.91
12113 B ———— S —t 35.00
12/13 10.76
1213

10.00




DUKE ® -

~ . | gy
g:[.‘> duke-energy.com Yﬁﬂ? En&gy gag? RRGpAIEHS
;E!;‘EREgY“ S00.852.29 7 Service address Bill date  Dec 10, 2021
) N o MS. JOYCE A ROWELL For service Nov 9 - Dec 8

30 days
MARION SC 29571

0O

Thank you for your payment.

. ‘ Account number
Billing summary

We've made updates to your bill! Your usage snapshot now includes
the average outdoor temperature, and a new account number also
Taxes . G s _displays at the top of your statement. If paying electronically, we
ST ' encourage you to use this new 12-digit number, although payments
Total Amount Due Jan 04 $207.44 can be processed under the old account number, too. You can also
add a contribution on your payment to help others. Visit duke-

Your usa ge snaps hot energy.com/BillUpdates to learn more.
— Electric usage history _— Do you or someone you know need help with energy bills or other

2894 kWh essentials as a result of the pandemic? Help is available through
2572 new and existing assistance programs for those who qualify. To get
%ggg started, visit SC211.org, dial 211 or text your zip code to 898211.
1608 Introducing Share the Light Fund, formerly Energy Neighbor Fund.
lggg Discover the power of community, whether you need help or want to

643 help others. Add a gift to your bill or learn more at duke-energy.com/

32(2) ShareThelight.

T

1 T T T T T T T T T 1
Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Average temperature in degrees

45° 45 46 56° &2 88 76 78 78 72° 66° 50 550

Current Month  Dec 2020  12-Month Usage Avg Monthly Usage
Electric (kWh) 1,744 2,572 20,252 1,688
12-month usage based on most recent history

Mail your payment at least 7 days before the due date or
pay instantly at duke-energy.com/billing. Late payments are
subject to a 0.0% late charge.

0z Jo L abed - 3-021-220¢ - OSdOS - Wd 2Z:¥ €2 U2IeIN 220Z - ONISSTD0Hd HO4 314300V
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Please return this portion with your payment. Thank you for your business.

# DUKE Account number 7’ $207.44 After Jan 4, a late charge will
L ¥

PROGRESS

Duke Energy Return Mail

PO Box 1090

Charlotte, NC 28201-1090 $ $

Add here, to help others with a Amount enclosed
contribution to Share the Light

. JOYCE WELL
MS A ROWEL! Duke Energy Payment Processing

MARION SC 29571-4318 PO Box 1094
Charlotte, NC 28201-1094

649100b2643014000550000000000000002077000000207442



8:18 AM Sun Jan 16 se 7 2 76% )

January 2
11:17 AM

Due to a recent billing system update, you may neec to re-enter your previously saved
banking or card information. You can then save this payment method to your wallet for
future payments. We apologize for the inconvenience.

I j Pay Bill ACCOUNT NUMBER:

EEEERRRRERERERER R

Your Confirmation Number is

Your one-time bill payment made on 01/02/2022 has been successfully
submitted to Duke Energy.

Thank you for your payment. This account has a zero balance.

0z Jo g abed - EI'OZL'ZZ. 9SdOS - Wd L2 €2 Ydiew ZZ0.0NISSEIOOEIcI d04 d

CONFIRMATION #:

ACCOUNT NO.

NAME ON ACCOUNT JOYCE ROWELL
SERVICE ADDRESS

CITY, STATE ZIP MARION, SC 2957}4318
MERCHANT NAME Duke Energy

NT ADDRESS 526 South Church Street Chagotte
Sl "‘ E. ] l ‘




11:17 AM  Sun Jan 2

PAYMENT DATE

PAYMENT TYPE

CARD NUMBER

EXPIRATION DATE

PAYMENT AMOUNT

CONVENIENCE FEE

TOTAL

Retain this information for your records. If you supplied an email address, a
copy of your receipt will be sent on 01/02/2022.

If you need assistance, please contact us at 800-544-6900.

applicable to your payments.

o SRSy ST

internet.speedpay.com

01/02/2022

Card

04/2025

$207.44

$0.00

$207.44

o,’

100%

v
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2 T s
Billing & Payment Activity

*Total amount paid may not reflect payments returned by your financial institution.

Activity

All Activity v
Date \ Description
02/10/22 Jan 12 to Feb 08 Bill (28 Days) View Bill
02/04/22 Online Payment Debit Card(Visa)
01/13/22 Dec 09 to Jan 11 Bill (34 Days) View Bill
01/04/22 Online Payment Debit Card(Visa)
12/10/21 Nov Q9 to Dec 08 Bill (30 Days) View Bill
12/07/21 Online Payment ACH
11/11/21 Oct 11 to Nov 08 Bill (29 Days) View Bill
11/05/21 Online Payment ACH
10/12/21 Sep 09 to Oct 11 Bill (32Days) View Bill
10/08/21 Cash
09/15/21 Cash
09/10/21 Aug 09 to Sep 09 Bill (31Days) View Bill
09/08/21 Cash
08/10/21 Jul 09 to Aug 09 Bill (31Days) View Bill
08/05/21 Cash
07/12/21 Jun 29 to Jul 09 Bill (10Days) View Bill
07/07/21 Cash
06/30/21 May 28 to Jun 29 Bill (32Days) View Bill

@ Export

Amount

$258.68
-$223.65
$223.65
-$207.44
$207.44
-$150.00
$149.74
-$200.00
$198.21
-$200.00
-$75.00
$270.62
-$255.00
$254.67
-$81.00
$80.03
-$230.00

$229.19

8 Print

0Z J0 01 9bed - 3-021-220¢ - OSdOS - Wd 227 € UdIeIN 220Z - ONISSTD0Hd HO4 314300V



‘06/03/21
06/01/21
05/04/21
04/30/21
04/06/21
03/31/21
03/24/21
03/05/21
03/02/21
02/05/21
02/02/21
01/05/21
01/04/21
12/07/20
12/02/20
11/05/20
10/30/20
10/21/20
10/06/20

09/30/20

Cash ‘ ’ -

Apr 29 to May 28 Bill (29Days) View Bill
Cash

Mar 30 to Apr 29 Bill (30Days) View Bill
Cash

Mar 01 to Mar 30 Bill (29Days) View Bill
Cash

Cash

Feb 01 to Mar 01 Bill (28Days) View Bill
Cash

Dec 31 to Feb 01 Bill (32Days) View Bill
Cash

Dec 01 to Dec 31 Bill (30Days) View Bill
Cash

Oct 29 to Dec 01 Bill (33Days) View Bill
Cash

Sep 29 to Oct 29 Bill (30Days) View Bill
Cash
Caﬁh

Aug 28 to Sep 29 Bill (32Days) View Bill

-$188.00

$187.13

-$175.00

$174.80

-$184.00

$183.90

-$227.00

-$302.00

$528.16

-$292.00

$594.74

-$244.43

$536.24

-$225.00

$465.82

-$250.00

$474.41

-$12.03

-$250.00

$512.03

0z Jo L1 abed - 3-021-2202 - OSdOS - Wd 227 €2 UdIBIN 220Z - ONISSTO0Hd HO4 314300V



duke-energy.com

ENERGY@ 800.452.2777

PROGRESS

> DUKE
&

Billing summary
Previous Amou
~ Payment Re

Your Energy | Page 10f3

Service address
MS. JOYCE A ROWELL

Bill date Jan 13, 2022
Forservice Dec9-Jan 11

34 days
MARION SC 29571

P

" Thank you for your payment.

Account number

: Help reduce winter bills by setting your thermostat to the lowest
comfortable setting. It's less work for your heating system and more

savings for you. Find more money-saving tips at duke-energy.com/

Total Amount Due Feb 07

Your usage snapshot

Electric usage history

kWh 2021
2870
2551
2232
1913
1594
1276
957
638
319
0

LowerBilis.

Do you or someone you know need help with energy bills or other
essentials as a result of the pandemic? Help is available through

new and existing assistance programs for those who qualify. To get
started, visit SC211.org, dial 211 or text your zip code to 898211.

2022

1 1 I 1 I 1 1 1
Jan Feb Mar Apr May Jun Jul Aug Sep

T T T 1
Oct Nov Dec Jan

Average temperature in degrees

45°  46° 56 62° 68  76° 78 78  72°  66° 50°  54° 53¢

Current Month  Jan 2021  12-Month Usage Avg Monthly Usage
Electric (kWh) 1,889 2,551 19,590 1,632
12-month usage based on most recent history

o

lease return this portion with your payment. Thank you for your business.

{~ DUKE
&’ ENERGY.

PROGRESS

Duke Energy Return Mail
PO Box 1090

Charlotte, NC 28201-1090

MS. JOYCE A ROWELL

MARION SC 29571-4318

Mail your payment at least 7 days before the due date or
pay instantly at duke-energy.com/billing. Late payments are
subject to a 1.5% late charge.

0z Jo g1 9bed - 3-021-220¢ - OSdOS - Wd L7 €2 UdIeIN 2Z0Z - ONISSTO0Hd HO4 314300V

i
Sl
.

Account number $223.65 | | After Feb 7, a late charge will
‘ by Feb 7 apply.

$ $
Add here, to help others with a
contribution to Share the Light

Amount enclosed

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC 28201-1094

689100b264301400055000000000000000223L500000223L51



0 a recent billing system , You may 0 re-enter your previo
banking or card information. You can then save this payment method to your wallet for
future payments. We apologize for the inconvenience.

e Pay Bill ACCOUNT NUMBER:

Payment Successful : Save | ‘Print

Your Confirmation Number is

Your one-time bill payment made on 01/02/2022 has been successfully
submitted to Duke Energy.

Thank you for your payment. This account has a zero balance.

CONFIRMATION #:
ACCOUNT NO.
NAME ON ACCOUNT JOYCE ROWELL
SERVICE ADDRESS
" 1% CITY, STATE ZIP MARION, SC 29571-4318

MERCHANT NAME Duke Energy

¥ €2 USIEIN ¢20¢ - ONISSIO0dd H04 d31d30JV

0z Jo €1 abed - 3-021-2202 - SdOS - Nd /2
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Sign Out | Options v

Séve °  Spelling -~ “Attach T insert T Formét: Delete

Joyce Rows! i

i i To: bkirby@ors.sc.gov,

TR rnal] Confidential Custormer I

Lubjecl: Re: [External] Confidential Customer Information Requested: ROWELL, JOYCE A

2 T
P

iy ! Ty T ERESPR M » R 1) R RS
) FF MBI iU /lzi=helz 1@ @ i i¥ Stationeryy | . - ¢l

UM

1 do not understanding your purpose for pulling up a bill that reflects a late payment in charge in the year

- ~---Original Message-----

: From: Kirby, Brad <bkirby@ors.sc.gov>
To: <

Cc: Campbell, Chad <tcampbell@ors.sc.gov>

fﬂ Sent: Wed, Jul 14, 2021 3:23 pm

Subject: FW: [External] Confidential Customer Information Requested: ROWELL, JOYCE A

Dear Ms. Rowell,
I was unable to reach you by phone this afternoon.

) Attached is the billing and payment history Duke Energy Pro
history indicates 4 late fess have been applied to the accou

Please contact me at 803-737-5206 if you have any questions.

02 40 7| 8bed - 3-021-220Z - OSdOS - Wd 2Z:¥ €2 UdIeIN 2202 - ONISSTO0Hd ¥O4 314300V

Thank you,

Brad Kirby




\

B AOL Mall (400).- -

e s il ia

7 = 100% @B

O+ -

«. & T

Sent: Mon, Jul 12, 2021 7:33 pm |
Subject: Re: SC02_RES_Web Form: | need help?_' '

-

pandemic and I want my deposit. You can not say my payment was late. As
)

R

----Original Message-----

From: Ral_Support <Carolina.sunport@duke-energy.com>

. Toz, —

*- i Sent: Mon, Jul 12, 2021 3:27 pm . '
Il Subject: RE: SC02_RES_Web Form: I need help?_..,,

¥

Dear Joyce Rowell:

Thank you for contacting Duke Energy Progress.

v 4 P ae
q v

during that time and you have no more than 2 late notice, no disconnections

until the account finals or to the date deposit refund criteria is met and the de:
. automatically applied to active accounts every two years and continuing untit

"{ Thank you for using Duke Energy Progress' online service.

Best Regards,
kA

Manusela

Msslon Eommumor s Mhaiin o

‘ : Mora.v
Repiyf Rep!y Al Forward .. -Delote . ‘. M
Re: SC02_RES_Web Form: I need help?_ .
TG R WSS agY 3
From: Joyce Rowell
To: Carolina.

ke-energy.com <Carolina.support@duke-energy.com>
Y

1 kept electricity bill in good standing the two years after deposit was made. | need for
;| This was May 2, 2005. 1t was pay on time there two. Then you have the audacity to te

Regarding your request for information on your deposit, we generally keep the deposit for a minimum of 24 months. As long as you have consecutive service

those months, we will refund your deposit to you on the 24th month. If the criteria is not met; we will continue to hold

f credit may be transferred instead. While we hold the deposit, we credit 3.5%

¢ | deposit will be efigible to be refunded January of 2022 if no additional late paymenits are received.

—————

you to go back to that time. This two years after the death of my father.

Il me Duke Energy will keep my deposit forever. It going on two years with

I see you owe my money(deposit) now!

for non-payment, and no returned items (i.e., retumed checks) in the last 24 of

the deposit is tendered back to you based on the criteria listed abave. As of now

02 40 G| ®bed - 3-0Z1-2202 - OSdOS - Wd 22+ €2 Y24 2202 - ONISSIO0Hd HO4 A31d300V



' g . 4 ¥ Page 1 of 3
@ DUKEG duke-energy.comO W & Your E@gy Biil eete
ENERGY. 8004522777 Service address Bill date  Feb 10, 2022
¥ PROGRESS )
o MS. JOYCE A ROWELL For service Jan 12 - Feb 8
= - 28 days
MARION SC 29571 .
o T Account number o
& Billing summary
Previous:AmountDue” - LT e $22365%§
i ffyrqﬁenigece:veﬂff?po{ o e 3’ : 5?1‘*@ | Thank you for your payment.

Curient ghitrlg Chaiges. ' 2.7 < "% ST intrgs cold weath bring high bills. Get lots of
S e R . N 2 T inter¢s cold weather can bring higher energy bills. Get lo
GUHI‘QME{E?@%&%DMQGSM oy oM ™ ol B 5 S ﬂ%‘m} %4 ideas and resources to help control your energy use and save at

Taxes «, " . M g T aR, %2’;‘;472 duke-energy.com/BetterWinterBills.

Total Amount Due Mar 07 .

Your usage snapshot

Electric usage history

KWh 2021
2478
2203
1928
1652
1377
1102
826
551
275
0

T % e ,325§:63; " Do you or someone you know need help with energy bills or other

essentials as a result of the pandemic? Help is available through
new and existing assistance programs for those who qualify. To get
started, visit SC211.org, dial 211 or text your zip code to 898211.

2022

T T | T T T
Feb Mar Apr May Jun Jul Aug

T T T T 1
Sep Oct Nov Dec Jan Feb

Average temperature in degrees

46° 56° 62° 68° 76° 78° 7

72°

02Z 40 91 dbed - 3-021-220Z - OSdOS - Wd 2Z:¥ €2 UdIeIN 2202 - ONISSTO0Hd ¥O4 314300V

66° 50° 54 420 49
Current Month  Feb 2021  12-Month Usage Avg Monthly Usage
Electric (kWh) 2,203 1,847 19,946 1,662
12-month usage based on most recent history
I e e s g e e s b
-Mail your payment at-least 7 days before the due date or ;
- pay instantly at dike-energy.comybilling. Late payments are -
tsubject to'a 1.6% late charge. . :
................... ..............................................................................-..........r;;:a:*.;éwwﬁ.;.?w:ﬁ.arm'a-.'ww«?‘}-..;‘gyw;@(w‘wl;m}wn:o;yw-.-;-.;;.-».;nﬂm‘,..m.mul........
Please return this portion with your payment, Thank you for your business, e st e T L g e T
P el 4 y ;;aq g@%ﬁi{%ﬁﬁ{m@ e Oo o P LR L I
"5 DUKE Account number $258.68 3| After Mar 7, a late charge will
& ENERGY. : il (oymardy apply.
PROGRESS - i —L
Duke Energy Retum Mail P R T
PO Box 1090
Charlotte, NG 28201-1090 $ _ $
Add here, to help others with a Amount enclosed

MS. JOYCE A ROWELL

MARION SC 29571-4318

contribution to Share the Light

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC 28201-1094

BBquUEEbHHUlHDUDSSDDUDBUUDUUUQQUUESBEBDUUUDEEBEBS
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CONFIRMATION #:

ACCOUNT NO.

NAME ON
ACCOUNT

SERVICE ADDRESS

CITY, STATE ZIP

MERCHANT NAME.

MERCHANT
ADDRESS

PAYMENT DATE

PAYMENT TYPE

JOYCE ROWELL

MARION, SC 29571-
4318

- Duke Energy

526 South Church
Street Charlotte, NC
28202

03/03/2022

Card

CARD NUMBER

EXP’IR‘AT:ON DATE

04/2025

PAYMENT AMOUNT

$258.00

CONVENIENCE FEE

TOTAL

https:/finternet.speedpay.com/duke/#/pay-bill/payment-successful

$0.00. -

$258.00
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T - Your Confirmation Number is IR S P
U177 Your one-time bill paymént made on 03/03/2023
o has been successfully submitted to Duké Energy. . - ", ’3 S
iYL Thark you for your payment. This accounthasa™ . * " o

z: SRR “eredit balance of $482. 83. The credit wnll be e >

S apphed toyournext bill. : S L
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5-482 83

Due March 7, 2022

View Bill

0Z 40 61 dbed - 3-021-220Z - OSdOS - Wd 2Z:¥ €2 UdIeIN 2202 - ONISSTO0Hd ¥O4 314300V

Date Description Amount

03/03/22 Online Payment Debit Card(Visa) -$258.00

02/10/22 Jan 12 to Feb 08 Bill (28 Days) $258.68 View Bill
02/04/22 Online Payment Debit Card(Visa) -$223.65

01/13/22 Dec 09 to Jan 11 Bill (34 Days) $223.65 View Bill
01/04/22 Online Payment Debit Card(Visa) -$207.44

View Billing & Payment Activity

UGS o auth.ouke s-nergy.com}nw—accoun!!Dashboafd?accoum..‘33559325333465738334e324a756154566364476«:6(:4(15I3d3d 33122, 6136 AM
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WELLS FARGO Sign Off | @ Welcome, JOYCE v

Accounts v Brokerage Transfer & Pay v Plan & Learn v Security & Support

# Account Summary

Switch Account v

O¥d ¥o4a

,O Search

Dispute a Transaction

| |
i C t % Previcus Next 4

’ Date ¥ Descriptio ‘ Amount $

besr éé,;ding Transéc;i;;; . o
Authorized Transactic bunts may change.

. 03/03/22  PYRTHASI -$84.39

-03/03/22 RUREHAS] } -$7.00

g 03/03/22 \/ PURCHASE SPI*DUKE-‘ENE CHARLOTTE NC CARL -$258.00

03/03/22 PURCHASE FIFTH AND GL CHIPPEWA FALL WI CARC...2 -$20.75

| -$50.00

i -$9.72

e

~ Posted Transacti

0z 40 0z 9bed - 3-021-2202 - OSdOS - Wd 227 €2 EHOJBW ¢c0C-9

@ 02/28) -$38.70
,‘,® 02 -$1.00
@® 02/28/ | -$6.47

@ 02/28/22 | -$40.00




